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JAL SKY Wi-Fi

QO virizs

Wi-Fi Connection

B cERDFINA ROWI-Fizd VI,
Turn on Wi-Fi on your device.

O./—brPCTWi-Fi (JE#RLAN) ORAY FHHRIEEIFAVICLTLIEE L,
(OPlease turn on the Wi-Fi (Wireless LAN) if your laptop has a Wi-Fi switch.
OAY—hrT#V- 5Ty bDIBE. IDICUTOREZSBLLE T,

(OPlease do the following settings when you are using a smartphone or a tablet.

A GELDA [RRE] = [BAT—R] AV ZERE. TWi-Fil 24>

fﬁ'+ A=y PMEHEFIE Internet Connection

iPod Touch Go to "settings", and then after confirming that "Airplane Mode" is turned on, turn on "Wi-Fi".

Android &R REl= MBRERY NT—T] = [BAT—R] 7V ZCi#ERE&. TWi-Fil Z4 >

Android Device Go to "settings", and then choose "Wireless and Network" then after confirming that "Airplane Mode" is turned on, turn on "Wi-Fi".

DAY LU A%y RI—2% SSID [Japan Airlines] &R U. &5,

Select wireless network SSID [Japan Airlines] to connect.

@& ssovousty
Launch Internet Browser
IS5 R EBHNMICIAL SKY Wi-FilR—FZILY A PORRENE T,

JAL SKY Wi-Fi Portal Site will automatically show once the browser is open.
MRS NELMBAIE. URLBIC jal-wifi.com ZAALETF—EHLT EEL,

*If the page is not shown, type in "jal-wifi.com" on the URL entry screen and click the enter key.

by IR—YBEELBICEEBEERORT—IADRTINET, | wmee | FIAEHE

The satellite connection status will be shown on the upper right corner of the screen. Available

/—KRPC /#JLwh Laptop PC/Tablet

e L BHELAHZT 55 RONCPL
i P = LT BEDENICHE ST EE W,

Click "Apply Here" and follow the
instructions.
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Users who have used the Internet
connection on this flight before.
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Not Available

AN—KRT %> Smartphone
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Click "Log-in" on the upper right.
(the "Welcome to HotSpot" screen

will show.) »e

Procedure
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Choose Your Payment Method
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AY—KT#> Smartphone
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Click "Pricing" and then proceed
to "Select the Price Plan" screen. e
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T-Mobile ® [HotSpot 7hD VK] %=
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Users with a "HotSpot Account" on
T-Mobile (re-login, using coupons)
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(GREHE. [EHRPIEENEHET T )
Type your user name and

password and then click "Log-in".

(After authentication, it will show
the "Connecting" screen.) P e
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Foartieg Customer?
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Choose Roaming pariner
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O—SY5%THMESNBBESE  Using Roaming
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(EBRENTON\(F—DiBHO—Z Y TEGERENRRINT T DT RAICHOTEEL),)

Select the provider from the pull-down list and press the enter key.
(Please follow the instructions when the international roaming connection screen of the provider you have selected appears.)
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Use Credit Card for Payment
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HETSV%EEIRO L. EEDOEA
[CHEV. BZHWFiREZETETLT
<FEELY,

Please choose the price plan

and then complete your payment
procedure by following the
instructions shown on the screen.

¥
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Input Payment Information

¥
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Your payment procedure has been 6
completed.
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OJ4>/ [HotSpot7Hho k] D{ERLICDULT Log-in / Please create a "HotSpot account".
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If you already have a "HotSpot account",

type your user name(email address) and
password.
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If you don’'t have a "HotSpot account",
please create a HotSpot account. The user
name (email address) and password you
set during the procedure will be necessary
when you log in again.
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After your credit card transaction has been completed, the receipt will be sent to the email address you entered at “Add personal data to your Receipt”.

JOET—Y3d—ROSHFAICDLT How to use a Promotional code.
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At "Payment method", please enter your

promotional code and press "Redeem"
button.
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The reduced price will be shown.
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Connect to the Internet
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You are now online
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Use the Internet by clicking "Open
New Browser Window".
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Inquiries about Our Services

A=y MERDY—ERXTO/INAY—[ET-MobileT T,
ImARDERE A BRICETHCER. BEVGHEEEET-MobileTRIFHFTHDHET .

Our Internet connection service provider is T-Mobile.
Please contact T-Mobile if you have any inquiries about terminal settings or charges.

B4 Email hotspot@t-systems.com

¢ EEEHES 0034-800-401148°
Fhone [TU—51PIL(BXERDF) / BAEE-HEL]
[Toll-free (within Japan) / Available in Japanese and English]
*5 IPESEDSIESHAVEEIFEBA. The phone call cannot be made on an IP

(86) 1059240079

[EPRESE / BAE - T3EXHIG] [International Call (Charged) / Available in Japanese and English]
*B6 BEERHIBBSTDTEIBELEDET, The charge for the phone call will be charged to the customer.

- J

g E#HE TEILLVMES  If You Cannot Connect N

DUTDEREZESHEEELTEE L),  Please check the following settings.

@y NTJ—IAMIEH: Connection to the network
OWi-Fit¥EEDIONICTE>TWVWS DO CHEERL IEE LY,
Please check that the Wi-Fi function is ON.
OP4 ¥ LRy hJ—4 SSID[Japan Airlines] [CEHULTWR T EETHRRLEE L,
Select wireless network SSID [Japan Airlines] to connect.
@S IYMERE Browser Settings
OMTDEEZETHIELTEEL,

Please confirm the settings listed below.

IS59Y » A=y A T3> Browser » Internet Options

TS 4 )\ —E%E Privacy Settings Cookie ZIFAND Accept

L JavaScript £%) Enabled J

O_LEETEARTELVES IR ZHFEHTHLNETHESHEDET,

When you cannot connect to Wi-Fi with the settings above, restarting device may solve the problem.

Z Dt Notes

S THEVDOPCZSHIADGE SHEDIPFRUANSDH P I EAZEHA T HIEERESINTNDIEICKD,
BAWI-FiZZFIAVWEFEWVEERTETNET,

There may be the case you cannot connect the corporate computers to Wi-Fi due to the settings of particular IP addresses as
not permitted.

@JAL SKY Wi-Fi TlEFF+UPA—=)L(RIEDIE—R.SPE—R.Softbank®S! X—)L.audDezweb’F EEH
SHDA=)V) FSHIAVEEITF B A
You cannot use the mobile network email service such as imode and SP mode of docomo, S!mail of Softbank and ezweb of au
with JAL SKY Wi-Fi.

OHotSpot7HI YV M DEREIC[COEX—IL7 RURIG T TICERBEHTT IERTEINBESIE . FIED
CHIABFICERVEREVWEINRAT—ROANTHURETT JNRAT—RZSENDESIE. BIOEX—IL7 RUAT
FHOY N EERULTLIEE,

If "This email address already exists" appeared when making a Hotspot account, please enter the password used for previous
log-in. If you forgot your password, create a new account with another email address.

@[HotSpot7 ATV M IDIERBFICER TEDEA—ILT7 RURAZBIFE TIELUEE [ XXX XX@X XXX XXX |DX%Z
ERDORHBFOIFINCESTIRATTANLIEE L,
<> jal@jal.jal

If you don’t have an email address available to create a "HotSpot account”, please enter XXXXX@XXXX.XXX (ex. jal@jal.jal) instead.



Enjoy Internet service available on this flight!

z How to U

INTERNATIONAL

ponr JAL SKY

Easy in-flight access to the web, email, social networks, and VPN connection!

LINE chats are available onboard!

Charges >
Usage Plan Hours*3 Charges JAL CARD Charges**
1 Hour Plan 1 Hour $10.15 $9.15
Flight Plan 24 Hours $18.80 $16.80

*3 Hours passed since you first logged on. 4 The charge is discounted only when you pay by JAL CARD, JAL USA CARD or JAL SPDB credit card.

M If you use the international roaming service
Your usage fee will be charged at the rate each telecommunications carrier states and you will be charged accordingly.

& Conditions and Precautions for Use

»-

QOJAL SKY Wi-Fi service is provided by using satellite communication network. Please be aware that the mobile broadband may
be interrupted or unavailable due to the weather condition and location of the aircraft. The service may be interrupted or
temporarily suspended for a few hours maximum.

OThis service is not available over China, due to its permission. The connection may suddenly be interrupted, when flying
through Chinese airspace.

OThis service is not available above the boarder of US Alaska and Canada, as the satellite does not cover this area.

Olt may take a while to play a video or download / upload high-capacity data that requires high line speed.

Your connection might become weak or unstable when there is a concentration of access.

OYou cannot use VolP service such as Skype during a flight because of limited communication capacity.

OJapan Airlines may stop our in-flight Wi-Fi service for safety or other reasons.

OPlease note that we are not responsible for any data losses or damages of devices that may occur while/after using our
services.

@In-flight electronics use
Please refer to our in-flight magazine "SKYWARD".

Security Information

»-

We highly recommend Virtual Private Network (VPN), coding and/or firewall for security purposes while using wireless
connection.

This service is provided using wireless LAN technology. Please be aware that there are possibilities of wiretapping and
unauthorized access in a similar way to the use of other wireless hotspots which provide public access.

All of the wireless networks as well as our services include vulnerabilities. Therefore please note that it is each user's
responsibility to have a necessary security system.

N V.

ePlease return this leaflet to your seat pocket after reading. Copyright®© Japan Airlines. All rights reserved.
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