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NRE Tennozu Bldg. 19F
4-11, Higashi-shinagawa 2 chome
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JALCARGO-INFO-24-005
May 22th, 2024

Dear Valued Customer

【Request】Correct cargo data submission for Advanced Cargo Information

for the U.S and Canada

We thank you for your continued support to JAL CARGO.
There are cases where the cargo data received from the customer at the origin airport does not

meet the requirements required by the customs of the destination, and it causes delays in cargo
transportation and delivery.
In order to strengthen our compliance with the Advanced Cargo Information program, please

kindly refer to below for specific procedure.　
We appreciate your understanding and cooperation.

1. Accurate input of consignee information for Canada bound shipments
1 State Code

No comma (,) and period (.) and 2 letters of alphabets can only be inputted.
Correct example： BC
Wrong example： B.C. (With comma)

　　　　 　　　　 B C (With extra space)
　　　　　　 　 (Blank, No entry)）
　　　 　　 AA (Invalid State Code)
＜State Code List＞

2 ZIP Code　
No comma (,) and period (.) and 6-digits string consisting of alternating letters and numbers.
Correct example： V2G 1H2 (ANA NAN [A=Alphabet, N=Number])

V6X0C7 (no space in between 3 digits is acceptable)
Wrong example： V3NOG2 (4th digit should be Number “Zero(0)” but Alphabet “O”)　　　　　
　 15055　 　(5-digits likewise U.S. ZIP Code)

00 (Dummy entry)



2. Procedures for the U.S bound shipments where cargo data is directly filed to ACAS by
customer
Please kindly refer to below for specific procedure and attachment “(Request) Additional
procedure to comply with ACAS program”.

1 Please submit FHL (HAWB) data to ACAS in advance, and confirm “SF” is received
before shipment is dropped off at JAL.

2 Please contact the local airport immediately in case “PER/PSN” is received from ACAS.
※PER/PSN:「SN」、「6H」、「6J」、「6I」、「7H」、「7J」、「7I」、「8H」、「8J」、「8I」

③ The following statement shall be entered on MAWB Handling Information column.

-Example-
(Name of Agent) has transmitted HAWB ACAS Data directly to U.S. authorities, and has
received SF approval without any problems.
HAWB transmission to ACE Air Manifest by Agent Code : XXXXXXXXXX

3. Detailed commodity name required for all shipments
The commodity name ”CONSOLIDATION” can only be used for MAWB for consolidated cargo.
Commodity name for straight bill and HAWB should be provided in detail, please refer to below
examples.

【Examples of Commodity name】
Not Acceptable Acceptable

Gift Dolls, Remote Control Cars, Picture Frames
Daily Necessities Wrapping Paper, Window Cleaner, Hand Tools
Food stuff Horse Meat, Frozen Salmon, Dry Cat Food, Olive Oil
Accessories Hair Elastics, SunglassesBathroom Fittings, Lightning and electrical accessories
Parts Pump, Seals, Engines
Auto Parts Automobile Blakes, Windshield Grass for Automobiles
Garments Cotton T-shirts, Silk head scarves

Household goods Plates, Dishes, Tableware

4. Others
Any penalties and fines resulting from the U.S and Canada Customs due to non-compliance of
data requirements will be responsible by the customer.

5. Attachment
JALCARGO-INFO-22-021” (Request) Additional procedure to comply with ACAS program”

If you have any questions, please contact your local sales office of JAL CARGO.

　


