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Inflight Wi-Fi Service [=]
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You can connect to the internet from about 5 minutes after takeoff to about 5 minutes before landing.

”f?\ ﬁﬂWl-FlQEﬁ?l“ﬁ How to Use the Inflight Wi-Fi Service

XEEFREOHIRE R DHEENH U F T, Screen images may differ from the actual specifications.
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ONICT 3 Turn on “Wi-Fi” [JAL-WiFi] Z5%&4R
Turn on “Airplane Mode” Select the “JAL-WIFi” network
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Open your browser. The top page of the Wi-Fi portal site
should be displayed.

If it doesn’t, please enter the following URL: jal-wifi.com, Ea[3 %
or scan the QR code. -
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Select “Internet”
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EAR ;ESEIE  Domestic Flight Notice

ERFECRBEREY —EX (RN —ZVTY—ER) ZZHAVEREIFEIN.—8 Please be advised that video streaming services are available on
AVFIYICDOVTRY—N—DEFRTHERTEGLEENZTIVEFINDCT. H5HN L domestic flights; however, some content may not be viewable due to
HTTELREE L, server issues.
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(E%ﬁ) %WWI-FIQEﬁ¥m§ (International) How to Use the Inflight Wi-Fi Service

TS U%EBEIR Select aplan
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Select the plan and press the “CONNECT NOW” or “BUY NOW” button
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*If you wish to switch between multiple devices, please select flight plan.
1 hour and 3 hours plans do not allow device switching.

1BRETFS> ERCTHRAVEEFED,
1 hour plan You can enjoy Wi-Fi for free.

ZOMDTSVIEBEIERY F T, The other plans are available for a fee.

TS OIB8ZHLBEREANIA~
3 hours plan © “Enter payment information”
ISALTSY DI7HYY LR DTV~
Flight plan @ “Create a New Account/Sign-in”

® JOE—yavI1—-RESHEDEER. 7S5 ViERE. OISZILEREAN] TI-REAALTILEZL,
If you have a promotion code, please enter it in the @ “Enter payment information” after selecting your plan.

PhOYNDIERR, ' OF4> Create a New Account/Sign-in [ 1554750103 Flight plan |
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A receipt will be sent to the email address that you registered.

WiFI ONBOARD b PHOY REBHEDIHES If you have an account
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Sign in with your email address and password.

BFA-LTRLZR

RRT—K > MHTTHFADIBEE  If it is your first time
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7,]7,,\,,%0?@,@ Create a new account.

PO AR Py The information you register will be needed when you sign in again.




H3ZILEERZAT]  Enter payment information
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Enter your credit card information and an email address to
receive a receipt (if you have not signed in for 1 hour Plan or
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i e 3 hours Plan) and click “BUY NOW".
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Laitik > FOE—23VI—RESHEDHES Use a promotional code
@
SZILVLWOEEH S [POE— 31— ROZFIA] Z&RU.
—-— — - REAAD L, SZLVOBEET [HA] ZERLTRE L,
e v [ FEER- Y Select “APPLY A PLOMOTIONAL CODE” on the payment page,
PR EEE apply it, and then complete your payment.
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EHST T Connected

CESDEENMRRINZ EERTTITI,
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Q You are now online.
O Your receipt will be sent to the email address you entered/registered.
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1S Y 3BT SV CREYRBRNRRESNE T,

The remaining session time is shown for the 1 hour plan
and the 3 hours plan.

0 ﬁgﬁﬁ 55 How to Reconnect

P.10 @~ O DIREZEITS & . BERINET,

When you perform operations @ to @ of Pg.1, you can reconnect.

I EFRH ;EESEIE  International Flight Notice

EHIFR TR BEREY—ER (RMNU -V JY—ER) FTHBVETFFEE A, Please be aware streaming video services are not available on international
HENUHTTHELIEE W, flights.
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Q Eﬁl:ﬁ ULTHEAEY a)i%ﬁ If You Have Trouble Connecting

e B TEIGVES 1f you cannot connect

® LITOEREEHERIEE L,  If you cannot connect, please check the following settings.

S5 A4 T—2y hEFU Y Cookies JavaScript Privacy mode, Privacy browsing
ElfOUEE e Ofpiame ZIFAND  Accept B2 Enabled OFF

® HBELD IS U Y HSafari - Chrome < Microsoft EdgeDWIT NN TH DT & & TR IEE L,
Please check that your browser is either Safari, Chrome, or Microsoft Edge.

o LTS ECEGHUESNZZEEHH W E T, There are several methods that can improve the connection.

B Wi-FilE#iail [ICVPNZERIR S % B JSOYDF vy (BFE) #7U7 TS
Turning off your VPN. Clearing your browser’s cache.

B JSUYEEHE. [jal-wifi.com] ZANT 3 B iR ZBEEY 2
Updating your browser and then entering “jal-wifi.com”. Restarting your device.

B Ry hND—TREZHRL. BRI
Deleting your network settings and reconnecting.

HAII—YiRK—B Customer Care

BELEDE [FIntelsatit TRIFHFTHWE T, Please contact Intelsat Inc. if you have any inquiries.

customercare@wifionboard.com |[55EE50% . o tngisn)

o C‘fi%;lﬁ Please Be Advised

o HAWI-FiY—EZARBEBEZERAL TV Y. BRI TRERGEEVEBEETEBRVIEN GV T,
Inflight Wi-Fi service uses satellite communications, so the connection may be unstable or unavailable in some areas.

o ZDY—ERFBEFEEN U TREINSZ Lo, RITIKAPKRIRIC K > TIRIERDFRILIE W TREICBD I ENBUFE T,
Fe BBIC K - TEEDOTRT. FLEGIREN MO D SHISERET B EHTIVFET,
Inflight Wi-Fi service is provided by using a satellite communication network.

Please be aware that the connection may become interrupted or unstable due to weather conditions and
the location of the aircraft. Communication interruptions or instability may last from a few minutes to several hours.

o [RESNBEBEZETFTIFIAVEREL s, BEEE. EF T EEEE CFRAVERITE A
Voice or video calls, or other high traffic usages are not available due to limited capacity for all users.

® PIEANERT B EDBHVICKVEENBUFT, LIFSL > THSBHULLIES L,
During times of congestion, it may be difficult to connect. Please wait a few minutes and try again.

o T2 ZDEFNDEAICKY . BAMETRIERAWIFIiY—ERZELTIBEENTINET,
Japan Airlines may stop our inflight Wi-Fi service for safety or other reasons.

& AY—ERZFIAICLNET ST —5 DERK, HEEHIER EDIBEICRL. BIEZEVNRITDTHSH UHTTELIEE W,

Please note that we are not responsible for any data losses or damages of devices
that may occur while / after using our services.

© tF¥aYUFs—1E8 Security Information

CDY—ERFFRLANSZER L TVE T ZDTh. RRT I D TR MO [Rw b This service is provided using wireless LAN technology. Please be aware that there are
ARy b OFEREFRRIC. AU —EZXD7 I ERICIFBEEZPRIET 7 ERADBREENSH ST possibilities of wiretapping and unauthorized access in a similar way to the use of other
EETEBL TV, XY —ERZZH, TRNTOEFRY hDO—T(F, AEWICEF2UFT+—IC  wireless hotspots which provide public access. All of the wireless networks as well as our
NI DI ZEHENE T, ZDIeh, BESFTOITEHSICIHU T, AP —EROREICE>fztzFa  services include vulnerabilities. Therefore, please note that it is each user's responsibility to
UF 4 —WRZB LD ERBBESFOEEELBIE T, H5HUHTTELIEEL, have a necessary security system.

@iPad. iPhone, iTunes®O I, Safarild, KESH KL VHEOEL TEFESNIZApple INC.OBIETTY, iPhoneDiEFiZlF. @ iPad, iPhone, the iTunes logo, and Safari are trademarks of Apple Inc., registered in the United States and
FPARVBEREHDS A Y RICHEIEEAINTNET . App Storeld. Apple Inc.OY—EZAI—TTT, other countries. The iPhone trademark is used under the license of Aiphone Co., Ltd. App Store is a service
@ Google. Googled T, Android. AndroidO (&, Google Inc.OEE = [F BFEETT . @Windows® mark of Apple Inc. @ Google, the Google logo, Android and the Android logo are trademarks or registered

i . L e e T e AT = s trademarks of Google Inc. ® Windows®, Microsoft® Edge are trademarks or registered trademarks of Microsoft
(rceaseii - (EFElEs N\|crosAof't Corporationgﬁﬁir._\[atE'ﬁﬁﬁtf LW F!EW' i Alllagced)ﬂﬁgﬁ?ﬁ; Corporation. @ Wi-Fi is a registered trademark of Wi-Fi Alliance. @ LINE is a trademark or registered trademark
® LINER, LINEY Y —HHHOBRSCBSREHIRTT 1 TOMRIE, ERES(E, —WICEHOBRIEBE  of |y Corporation. *Other company and product names are trademarks or registered trademarks of their

BEIRTT . Fo. [QRI— R BHAEHT VY -0 1 —TOERHRTT . respective owners. “QR Code” is a registered trademark of DENSO WAVE INCORPORATED.

( AU—TLybE, ERAEZY—FRTYNIBRULIEE L), Please return this leaflet to the seat pocket after reading. > , 3 ZvHR
VEGETABLE Al

4 ©IL INK FSC Fsce cozssts




