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Inflight Wi-Fi Service
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You can connect to the internet from about 5 minutes after takeoff to about 5 minutes before landing.

”v?\ %WWI-FI@E%?"E How to Use the Inflight Wi-Fi Service

XEEFREOLIRE R ZHENH U F T, Screen images may differ from the actual specifications.
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Open your browser. The top page of the Wi-Fi portal site should be displayed. -
If it doesn’t, please enter the following URL: jal-wifi.com, or scan the QR code.
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Make sure that “Satellite Connected” is displayed on the top right, and select
“Connect to the Internet”. (Please wait for a while when “Satellite Disconnected” is displayed.)
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Select “Free Internet”
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EA#R ;FEEIT  Domestic Flight Notice

F—IEBNREVBEFFTHAH ICIREN N B F 3 ERNPRIESNBHZEN TS Please note that large data volumes may take a long time to load or the
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’4-;? (E%ﬁ) %WWI-FIQEﬁ¥m§ (International) How to Use the Inflight Wi-Fi Service
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Select “Internet” in the middle of the portal site
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Select a plan and press the purchase button.
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You can enjoy one hour of free Wi-Fi.

® ZOMDITSVEBERERUET,
The other plans are available for a fee.
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If you have a promotion code, please select “Use Promotional Code”
at the bottom of the screen.
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Select “Register an Account” or “Continue as Guest”
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Wi-Fi service can be switched between ~>:<7°54/\“\— hE— I*‘Z“QZEH%IJBE?T.(T:“ZSL\O

multiple devices. BEGITERWESHHVET .

’ @ ~ Wi-Fi service can only be used on the original connecting device.

If you wish to switch multiple devices, please use account registration.
*Please do not use in private mode.

You may not be able to reconnect. _} @ ~



m FHAUVNESE Register an Account ) m

Fhov SR H3HLTTEZHEIR L.
Create your account AN
Choose your form of 0
FHIZ MEBET AN ZEN payment

RCRAESOSE
DU < T

e, EHSS T Connected

BIIWTEETBIREE W

"
Proypa
ot Y- = 7
hrbia XZa- wih

soomama & . P EREEnELR !
} mA274§O>Ovbovgcﬁ 1
@Z F&EUTHITS Continue as Guest) BENSTTEE
1L -
Q v VST er R

AXA—L7 RLAEZ3 BURBEAIRTEINET
=il il add X FEEROES & Your remaining time is

ItHin your emart adaress OE—Y3arva—~R displayed after connecting.
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or the promotion code.

0 ﬁgﬁﬁif How to Reconnect
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Select “Reconnect” at the bottom of the screen.
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Fill in your email address and password.
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If the previous connection
completion screen is still visible,
please refresh to update it.
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Follow step @ on Pg.2 to connect to the internet.
If the previous connection =
completion screen is still visible, Q ?Eﬁ’“jt’ q
econnecte

please refresh to update it.

I EFRH EESEIE  International Flight Notice
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Q Eﬁl:ﬁ ULTHEAEY a)i%ﬁ If You Have Trouble Connecting

e B CEIRVES 1 you cannot connect

® LITDREZE RS EE L. If you cannot connect, please check the following settings.
IS5y AVI—2y NAFYaY Cookies JavaScript Privacy mode, Privacy browsing

Browser Internet Options FZIFAND  Accept B2 Enabled OFF

® BELDISUYHSafari - Chrome « Microsoft EdgeDWIT NN TH DT & & TR IEE L,

Please check that your browser is either Safari, Chrome, or Microsoft Edge.

o LT ECERHIUEENZZELGH W E T, There are several methods that can improve the connection.

B Wi-FiEfaI[CVPNZREER T 2 B IS YUY EEHE. [jalwificom]| ZAT 2
Turning off your VPN. Updating your browser and then entering “jal-wifi.com”.

B Ry ND—TRE=ZHFRL. BRI B JSOYDF vy (BF) Z2IU7 TS B iERZEEEY S
Deleting your network settings and reconnecting. Clearing your browser’s cache. Restarting your device.

HRAII—YiK—bP Customer Care

BREVEDEIFPanasonic Avionicstt TEIFHFIFTH W EF T, Please contact Panasonic Avionics if you have any inquiries.
: 1 1Fi 1 B7EE - EEMIN
Ja l'WIfl@panason |C-aero [ Availabl?in Ja;anese and English}
BAEADH  Ju-g1vi *1 EERIR
Within Japan Toll-free 0 1 20'959'033 [ Available in Japanese }

CE)uzt's:iycj; Japan fo*flI number +1 '21 3'22 1 '6 1 30 *2 [ Eﬁ?ft;lﬁigjggnese and English} Inter?a?i‘c?\ij Call

#1 IPESEN SIFTFIAICENF B Ao Not available when calling from an IP phone.
* 2 BEERIBBESFTOITEEERZ I FT, Customers will be responsible for toll charges.

» Z{5R9  Business Hours

BAERBR~1785305 (X - B - $i8 - £REHK)
9:00-17:30 JST(except Sat., Sun., public holidays,Year End and New Year Holidays)

o CSEREEIA  Please Be Advised

® BAWI-FiY—ERIEEBEEZEALTVS o). ERITREREESPRBETE RGN B X T,

Inflight Wi-Fi service uses satellite communications, so the connection may be unstable or unavailable in some areas.
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B ER B2 it & R TN T RERREHRN GV E T,

Connection may not be possible around the North Pole and
may be more unstable over North America than in other regions.

() m=&E High Speed {E#EE Low Speed

o [RENIBIEBEZE ST TIFRVEL o, SFEEHE. EF T EEFE CFRAVEREITE A

Voice or video calls, or other high traffic usages are not available due to limited capacity for all users.

® PIRANERT B EDBHAVICKVEENBNET, LESKc>THSBHULLIEE L,

During times of congestion, it may be difficult to connect. Please wait a few minutes and try again.

o T2 ZDENDEABICKY . HAMETRIERAWI-FiY—ERZELTIHEENTINET,

Japan Airlines may stop our inflight Wi-Fi service for safety or other reasons.

o AY—EXTFIAICKVET DT —I DK, HEHIELR EDRECRL. BEZAEVNRETDTH SN UHITTELEE L,

Please note that we are not responsible for any data losses or damages of devices that may occur while / after using our services.

© tF¥aYUFs—1E8 Security Information

TDY—ERFERLANSHMIZER U TVE T, ZORD, NRT 7 AN TEER O [y b This service is provided using wireless LAN technology. Please be aware that there are
ARy b OFEREFRRIC. AY—EZXD7 I ERICIFBEEZPRIET 7 ERADBEENSH ST possibilities of wiretapping and unauthorized access in a similar way to the use of other
EERTEBLREEV, AT —ERZEZSH. INTOEFERY NT—T(F, REHICEF2UF+—IC  wireless hotspots which provide public access. All of the wireless networks as well as our
NI DI ZEHENE T ZDID, BESFTOITEHSICIHU T, AY—EROREICE>fztzFa  services include vulnerabilities. Therefore, please note that it is each user's responsibility to
UF 4 —WHRZB LD ERBBESFTOEEELBIE T, H5HNCHTTELIEEL, have a necessary security system.

@iPad. iPhone, iTunes®O I, Safarild, KESHKLVHEOEL TEFESNIZApple INC.OBIETTY, iPhoneDiEFiZF. @ iPad, iPhone, the iTunes logo, and Safari are trademarks of Apple Inc., registered in the United States and
FPARVBEREHDS A Y RICHEIEEAINTNET . App Storeld. Apple Inc.OY—EZRI—TTT, other countries. The iPhone trademark is used under the license of Aiphone Co., Ltd. App Store is a service
@ Google. Googled T, Android. AndroidO (&, Google Inc.OEE = [F BFEETT . @Windows® mark of Apple Inc. @ Google, the Google logo, Android and the Android logo are trademarks or registered

i . L e e N e i AT = s trademarks of Google Inc. ® Windows®, Microsoft® Edge are trademarks or registered trademarks of Microsoft
ezl [Ee3elEs, N\|crosAof't Corporatl_onﬁﬁ%it_‘[;E.ﬁﬁﬁtf L F!EW' il All|agceo)ﬂﬁ§%‘_c3’; Corporation. @ Wi-Fi is a registered trademark of Wi-Fi Alliance. @ LINE is a trademark or registered trademark
® LINE, LINEY Y —HHMOBIRSCBSRHIRTT K TOMRIE, ERES(E, —WICEHOBRIEBE  of |y Corporation. *Other company and product names are trademarks or registered trademarks of their

BEIRTT . Fo. [QRIA— R BHAEHT VY -0 1 —TOERERTT . respective owners. “QR Code” is a registered trademark of DENSO WAVE INCORPORATED.

( AU—TLybE, ERAEZY—FRTYNIBRULIEE L), Please return this leaflet to the seat pocket after reading. >
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